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Objective

Source: https://doc.sitecore.com/users/90/sitecore-experience-platform/en/personalization.html

Rules = Conditions and Actions
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• The ability to personalize components in the item’s presentation.

• The ability to evaluate conditions and perform actions that is usable for business 
users. 

• A consistent means for configuring complex, rule-based business logic within 
Sitecore.

However, these abilities are NOT limited to the presentation. Rules can be 
invoked from code, during events in Sitecore and even used on item 
templates.

Sitecore’s Rules Engine provides:
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How can the Rules Engine be used to solve content authoring needs or  
other business requests?

Thinking outside the box

• Integrating rules with Sitecore events

• Integrating rules with item templates

• Evaluating rules within code
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• Since SXA templates are pre-built by Sitecore, so enabling Standard 
Values or Workflows can be very time-consuming.

• This becomes even more difficult if certain items need to go through 
separate workflows.

• Sitecore’s recommendation to “Add and extend an SXA template” states 
that you should create a NEW template, and inherit from SXA ones.  As 
you can imagine, this can become quite tedious. 

Enabling workflow on SXA items
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How can we use the rules engine to solve this problem?

We can solve it by tapping into Sitecore pipelines and evaluating rules and 
applying actions.

Thinking outside the box
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Credit to Matt Gramolini, Juozas "Jimbo" Baltika and Zachary Kniebel
for their contributions to the starting point of this structure and code. 
https://sitecore.stackexchange.com/questions/2919/automatically-creating-data-sources-for-renderings-on-a-new-page
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In addition to executing rules on events, you can also create “page-level” rules.

In this scenario, we add a “Rules” field to the item template.

In our code, we can then evaluate the rules, and perform the actions needed.

Example scenarios:

• User lands on newsletter sign up page, but has previously signed up. Redirect to a 
”Thank  You” page.

• Page is restricted to people who have completed specific goals or triggered specific 
campaigns.

• You want to redirect a page to a specific language based on GEO-IP information.

• You want to redirect a contest page after it has ended.

Using Rules on Item Fields
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Credit for page-level rules example code:
Marek Musielak
https://www.skillcore.net/sitecore/sitecore-page-rules
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• Creating Custom Conditions

• Creating Custom Actions

Back to the Basics – Sort of.
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What does it all mean?
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Practical Applications
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Practical Applications

https://sitecoresymposium2017.smarteventscloud.com/exhibitor/login.do


#LASUG 18

Practical Applications
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Rules Engine:

• Think outside the box when it comes to rules.  There is so much more you can do beyond personalization.

• Think of ways to satisfy business demands without making it complicated.  You don’t need to create “if, 
then” conditions inside renderings or controllers. 

• Rules make things maintainable.

Personalization:

• Don’t neglect your data.

• Don’t ignore the possibilities of what you can do with that data.

• Sitecore is an effective resource for using information to drive a powerful, engaging, and customized 
experience. 

• The enhanced experience will lead to better conversions and build trust in the brand.

Takeaways
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A word of caution

”Hey, we noticed your Facebook status changed to ‘Single’ and you used to order for two people in the 
past few years, but have been ordering individual meals recently. Would you like to try our”

https://www.youtube.com/watch?v=tfan5MacmsI

https://sitecoresymposium2017.smarteventscloud.com/exhibitor/login.do
https://www.youtube.com/watch?v=tfan5MacmsI


#LASUG 21

https://sitecoresymposium2017.smarteventscloud.com/exhibitor/login.do

